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Applying for eligibility

The purpose of this document is to walk
you through the application process for o
Solar Homes Program rebate or loan.

After engaging a retailer and receiving a quote,
your retailer will upload your guote to the

Solar Victoria Portal. You will then be sent an
email with a link directing you to the portal to
retrieve the quote.
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Get started
Solar Homes rebates and

On the Solar Victoria Portal loans
home page check the eligibility
criteria and the documents you

Apply for rebates and loans for This takes about

L7 N

will need to get started. energy-efficient products © 15mins

- Before you start = What you'll need

Eligibility

Check your eligibility for a solar panel (PY) rebate

Check your eligibility for a solar panel (PV) rental rebate

Check your eligibility for a solar battery loan

Check your eligibility for a hot water rebate s aamniri

You'll also need to verify your identity with 2 original ID documents. We'll show you wh| « Buters o tart

If you can't finish applying in one go, we'll reserve your place for up to 14 days. If you tt
place for the month, you'll need to start over.

Interest-free loans

Depending on the information you give while applying, Solar Victoria may offer you o

They'll be in touch about the outcome, based on your credit history check.

You'll need to create a Service Victoria account to track your loan, if you acceptone.
loan details.

How we use your info

We'll process your info and pass it on to Solar Victoria to assess your eligibility fora S

use your info for any other purpose unless permitted by law. You can contact Solar Vi
personal info. Learn more about how we use your info.
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Enter your contact details

When you're ready to begin your
application, enter your email address
and mobile phone number.

Homeowner
details

e Verify income
G Review
(7) submit

Enter the unique security code sent to
the mobile phone number you entered.
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Homeowner
details

Contact details

Your contact details
We need this so0 we can contact you about your rebate or loan application.

We'll text you a unique security code to verify your phone number.

|

Email

Confirm email

|

Mobile phone

|

Contact details

Enter security code
We've sent a security code to X000 XX 720. You have 10 minutes to use it.

Security code
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Enter your qUOte details Solar Homes rebates and

. I
Enter the name of your chosen retailer SSES

and the quote number provided, as well

as the total quoted amount before any ——_— Your quote

rebates or discounts are applied. A o e e o
H: you hgve qUOteS -For more thOn One o o ’voi::mysubmthuotesfmmuppyoved ‘

type of incentive: Homacuner

Quote number

e Verify income

1. Enter each guote number separately
and complete the application.

G Review This must exactly match your quote

(7) submit

Total quote amount

: |

2. Log back in to the portal and enter
the details of another quote.

Total quote amount as it appears on your
quote. If you're unsure, ask your retailer.

[@) our quote details are in this part of the email Solar
Victoria sent.

3. Follow the process again.

Hi Samantha,

UAT Rotaer fo pariciastan n ino Slar Hermos Program. Yoo can st
applaion b fr & Emah Gose CRANBOURNE V1C 3077 by
Totowng esa seps boow.

Aa pa of thoappicatin process, we'l need you o rovid the
kormati ket in Sto 1. 50w san conimn yourSiioly.

. auoto amount: $10,000.00
| This wil take approsmately 15 minutes to complte. You can stat your
application, save it and como back o it within 14 days i you can't

‘Step 3- Submit your application:

necded. request
within & days.

L i
‘generaly takos up 10 0 8 businass days.

We're here to halp:
Fyou have any questions abou the Slar Viclora rebato programs, pease
cal us on 1300 376 393 between 8am to Bpm Manday 1o Friday, excep for
bl holays.

K regards,

The Solar Victora team
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Confirm that we’ve matched your
details against the correct quote.

Contact your retailer if these details
are incorrect, the quote has expired,
been cancelled or cannot be found.
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4 Contact details

Homeowner
details

V4@ Contact details

Homeowner
details

e Verify income

4 Contact details

Quote cancelled

o Retailer cancelled your quote

Contact them to find out why.
Your retailer
123 Solar

Telephone
8764-2273

Email
sanchezsonia1393@example.net

Quote not found

° We couldn’t find a quote matching the details you entered

Please check your details and try again, or contact your authorised retailer for
more help.

@ Your quote details are in this part of the email Solar
Victoria sent.

Hi Samantha,

Quote not ready

Your quote is for a future date

The effective date for your quote is 11/06/2024. Please come back and apply
after that date.
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Your quote will be displayed
on the screen.

You will be able to see your property
address, rebate and or loan type.

You may also be asked to confirm the
rebate amount and property type.
Contact your retailer if these details
are incorrect.
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Solar Homes rebates and

loans

9 Contact details
b)) Quote

o \dentity

Homeowner
details

o Verify income
(6) Review
(7) submit

4 Contactdetails
k) Quote

9 \dentity

Homeowner
details

e Verify income
(6) Review
(7) submit

Your quote

@ auotefound

Quote details

# Property address:
29 Castle Street YARRAVILLE VIC 3013

Which best describes the property?

(O Existing home

(O Home under construction

Ifthis still isn't your property o the right quote amount, contact your retailer and ask
them to correct it

Your retailer
123 Solar

Telephone

8764-2273

Email
sanchezsonial393@examplenet

Your quote

@ auotefound

Quote details

# Property address:
29 Castle Street YARRAVILLE VIC 3013

The quote in our system is different to what you entered.
« Quote amount you entered: $4020

« Quote amount we found: $4000

[J The quote amount of $4000 is correct
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If your quote is for a hot water rebate
and you need an emergency installation,
tick the box circled (right).

Solar Homes rebates and
loans

Your quote

V3 contact details
° Quote found

Quote details

o Identity # Property address:
4 Main Road CLAYTON SOUTH VIC 3169

Fd Quote

Homeowner 2 Owner type:
Owner-occupier

* Product type:
Hot water

@'his is an emergency installation
Tick this if your current Hot water system

isn't working.

If this still isn't your property or the right quote amount, contact your retailer and ask
them to correctit.

Your retailer
123 Solar

Telephone
8764-2273

Email
sanchezsonia1393@example.net
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Once you have progressed to this page,
you have reserved a place in the portal.
You have 14 days to complete your
application.

If you do not submit your application within
14 days, you will lose your allocated place
and will need to restart the application
process.
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Solar Homes rebates and

loans

V4 Contactdetails
Fd Quote

o Identity

Homeowner
details

Reserved spot

° Your place is reserved for 14 days

You've secured your place in the current solar release.

‘Save and exit’ any time if you need to. Make sure you return and finish applying within
14 days.

Even if you need to start over, we'll know your spot's reserved.
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If you are a new customer, you will need
to confirm your identity.

Have your identity documents ready.

If you already have a Service Victoria
account, you can log in with your details
now. If not, you can continue as a guest.
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Solar Homes rebates and
loans

3

4 Contactdetails

V4 Quote

Identity

Homeowner
details

Your identity

We need to verify your identity to be sure you are who you say you are, and to protect
you from identity fraud.

You'll need any 2 of these documents:
« Australian driver licence or learner permit
* Medicare card
« Australian passport — current or expired less than 3 years
« Australian birth certificate
« Australian citizenship certificate
« Foreign passport with a valid Australian visa

e ImmiCard

Make sure your names on the 2 documents match.
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Enter homeowner details

You must enter details of all
homeowners. Homeowner details must
be spelled exactly as they appear on
your identification documents or your
Council Rates Notice. You can also add
or remove homeowners.
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Solar Homes rebates and
loans

Homeowner details
Contact details

List all homeowner names exactly as they are on your council rates notice or
certificate of title.

If there are more than 6 homeowners please contact Sclar Victoria.

How many homeowners are there?

Please choose an option... v

There may be delays if you give false information.

Solar Homes rebates and
loans

Homeowner details

L
certificate of tte.

& Primary applicant -

Given name(s)

]

Family name

]

Date of birth

DD/MM/YYYY

& Homeowner 2 g -

Given name(s)

]

Family name

]

Date of birth

DD/MM/YYYY

cccccccc
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If you have been approved for a
Solar Homes rebate or loan before,
the portal will recognise you as an
existing customer, so you do not have
to provide homeowner details again. Your property

Contact details

Solar Homes rebates and
loans

Rebate received previously

You will still need to verify your identity o .
. . . . Quote Wemnseethlsplv'npc?rt‘ysbeenuppmvedFo‘rudrl’ferentrebutetypebefure.Weneed
Ond prOV|de |dent|ﬁc0t|on dOCU ments ta check you're still eligible to apply for the <insert rebate type>.
. entit Declarations
so we know it's you. e

| understand there may be delays for declaring false information and confirm:
Homeowner

Existing customers will need to tick the W) s e e e

deC|O rOtion CheCk bOXeS SO they do not b [ The combined annual household income for all homeowners is still below
. . . $210,000

need to provide documentation to verify

iﬂcome Ond property VOlue. - [ The property is still valued below $3 million
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If you are a rental provider, you will
need to enter homeowner details and Landlord tenancy agreement
provide the documents listed on the St . o

S C re e n Fill in, sign and return the Solar Homes Landlord-Tenant agreement with your tenant.

Download Landlord-Tenant agreement.

Identity

Tips for uploading documents
Homeowner
details

Upload document

Verify income

Drag and drop your files here

&» Upload file

We accept JPG, PNG or PDF.
Files can be up to SMB

A We can't help you without this information.

Eligibility declaration
Contact details
Tap 'Back! if you need to correct any details.

° Gina Gains
Identity
Q Jenny Jan

Homeowner
details

I understand there may be delays for declaring false information and confirm:

Verify income
@huve provided the names of all homeowners

@he property is valued below $3 million

@m system has been installed at this address in the last 10 years
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Verify your income:
For new customers

New customers will have to verify their
income for each homeowner and complete
the eligibility declaration.

Eligibility declaration

nnnnnnnnnnnnn
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Applying for eligibility

Verify your income:
For existing customers and/or rental providers

Existing customers and/or rental providers will
not have to provide documents to verify their
income. They will have to tick the check box to
declare that their combined annual household
income is below $210,000.

Your property

Contact details

Rebate received previously

V8 Quote ‘We can see this property’s been approved for a different rebate type before. We need
to check you're still eligible to apply for the <insert rebate type>.

V4 Identity Declarations

| understand there may be delays for declaring false information and confirm:
Homeowner

details ] 1have previously provided the names of all homeowners

o Verify income

e Review
0 Submit

[J The combined annual household income for all homeowners is still below
$210,000

[ The property s still valued below $3 million

e und eXit “



O—@—C0CE—0—06—~06—0O

Loan option (only available for PV and
battery quoteS) . Rebate and loan details

Subject to your consent to

ti dfor a st y credit report
offers you the following loan:

If you would like an interest-free loan _ N 140000
for a solar panel (PV) or battery, enter ] emeree 1400.00

: interest rate 0%
details on the screen and upload your N e 48 months
documents. , e 2017

The loaniis:

« udministered by Slute Truslees

If you do not want an interest-free loan, - el
click 'no” and finalise your application.

G} The government pays your retailer the rebate and
“You will pay any
installation to the retailer and pay back the loan to

Solar Victoria.

Do you wish to accept the loan?
QO Yes
QO No

Credit report
Upload your credit report

We need to see a credit report less than a year old. If you don't have one, it's easy to do
a free credit report onli

Credit reports can take up to 10 days to come back, so save your progress if you donft
have one right now.

Tips for uploading documents +

Upload document

Drag and drop your files here

& Upload file

We accept JPG, PNG or PDF.
Files can be up to SMB

m— =
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Review and submit your application

Review your details

Review the details carefully on the screen. s

Your quote

Owner type
Owner-occupier

Product type
Solar pancl (PV)

Retailer
123 Solar

Total quote amount
$4000

‘Your home

Property address
20 Catle Street YARRAVILLE VIC 3013

Person(s) applying

Homeowner 1

Given name(s)
Libby

Family name
Goods

Date of birth
10/10/2000

Proof of income.
Iodge an income tax return with the ATO each year

Annual income
$80000

Homeowner 2

Given name(s)
Sarch

Family name
Muin

Date of birth
08/03/1998

Proof of income
Iodge an income tax return with the ATO cach year

Annual income
$50000

Edit /

Your loan

Do you wish to accept the loan?
No

Edit /

—
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Tick the declaration checkboxes and

submit your application. Solar Homes rebates and

loans

Consent and Declaration
Contact details

Complete the following declarations before submitting your application.
Solar Victoria Terms and Conditions
Solar Homes — General Terms and Conditions &

Identity

Solar Homes rebate or loan — applicant declaration &

Homeowner

5 have read and agree to the Solar Homes — General Terms and Conditions
details

Verify income Service Victoria Terms and Privacy policy

Service Victoria's Terms of Use &

Service Victoria's Privacy and security policy &

@ understand and agree to Service Victoria’s Terms of Use and Privacy and
Security policy

Solar Victoria updates

@ would like to receive regular updates from Solar Victoria.
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When you have submitted your
application, you will receive an email
from us with next steps.

Solar Homes rebates and
loans

®ee <> C Q w =

@ submitted

Contact details
Thank you for applying for a Solar battery loan.

We just need to check your details. It may take up to 10 days to get back to you.

) Your Service Victoria transaction reference number
" Identity

Congratulations - you're approved for a Solar Homes Program solar PV (Owner
Occupier) rebate.

SV-SOH-000-047-218

Homeowner

Your QR code and why it's important details

- Your unique Solar Homes QR code is below.
- We use this code to track your installation

- Your accredited installer must scan this on the day of your installation
before starting work.

- Work cannot begin until the QR code is scanned.

-You can either show the installer the QR code on your device or print the
attachment at the bottom of this email and give it to them on installation day.

What's next?

Verify income You'll get an email from us updating you about your application.

While you wait here’s some key things you should know.

If it helps us with your application, we may contact you for more info, using details
you've given.

Don't sign a contract or schedule installation until we confirm your eligibility.

If you haven't heard from us after 10 working days, check your junk and spam
email folders. If you don't have an email from us, call 1300 376 393.

What to do next

How was your experience?

Contact your retailer to accept the quote they gave you.

Arrange your installation time and date.

On installation day, make sure you or a friend is at the installation property

with your QR code

« Show your unique QR code to your installer so they can scan itand start
work.

Good Bad

Your reference number:

If you've also applied for a solar battery loan andfor hot water rebate, you'll
recelve a separate email about that with

separate QR codes.

Your reference number:

For more information, visit our website at solar.vic.gov.au .

Kind regards,
The Solar Victoria Team

Solar Victoria is a Victorian Government Agency delivering the Solar Homes Program. v_g_ﬂu

Erenens
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